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Parichehr Talebzadeh

Product Designer

H |, I'm Parichehr, a product
designer passionate about solving
complex problems through creative
solutions. My goal is to help teams in
developing impactful, innovative

products.

Contact Me

+98 913 219 4166 | Isfahan, Iran
parichehrtalebzadeh@gmail.com

linkedin.com/in/parichehr-talebzadeh

Education

Art University of Isfahan | Isfahan, Iran
Industrial Design | 2017-2022
Bachelor of Arts | GPA: 2.6

Languages

English (Advanced)

German (Basic)

Experiences

Freelance 2023-2024

Product Designer

Tafarda Studio 2022-2023
Product Designer

RDSysCo 2021-2022
UX/UI Designer

Poytek Studio 2021
UX Designer

Golearn 2021

UX/UI Design Intern

Certificates

Google UX Design 2023

Learn to program 2024

University of Toronto

Google AR & VR 2024

Agile Project 2023

Coursera project network

Skills

User Research

Design Methodes
Usability Testing
User-centered Design
Data Analytics
Problem Solving
Time Management
Team Collaboration
Presentation

Proficient Communicator

Softwares
Figma

Adobe XD

Sketch

Framer

Google Analytics
Notion

Adobe Illustrator
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HR Module in an Enterprise




Product Overview .

WOW Enterprise is a platform designed to optimize WOW ERP Solutions for Energy
operations for oil and gas companies in Canada. It SeviceRroviciers
includes tools for HR, Health and Safety, s el i B s Dl o

energy projects. All you need to organize

Administration, Engineering, and document
management, as well as features like
communication, scheduling, and employee profiles
to streamline daily operations.

As the Ul/UX designer, | was responsible for
designing intuitive interfaces and improving user
experience across the platform while addressing
industries requirements. | focused on simplifying
workflows for HR and safety management while What is Connect to WOW?
ensuring seamless navigation and real-time
communication features for users.
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# WOW.com

Human Resource

The HR module is designed for: > Discipline/Position

v Corparet Organization
. Employee
HR prOfeSSIonaIs’ - Report to me p y @
safety managers,
o« »> Document

administrators,
> Workers

and employees, » HR Canfiguration v & llma Jeferson
> Help

ensuring a user-centric experience PM » & SashaMiler

that meets the diverse needs of these o =

Sta kEhO|derS Corporate 5 ‘-;3) Julianne Conner

&3 Julianne.Conner@kory.org L (403) 999-9999

¥ 555, 999 8 Street SW, Calgary, Alberta, '\ (403) 999-9999
Connection T2R 1G5, Canada




We discovered three business and extract weaknesses and strengths for each one.

© Pay Info
August 1, 2022 Paystub
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Paige Rasmussen
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I $39.530.64
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$1,131.32
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View Paystub
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Benefits
Ho My Inf People } Re Fil Payroll
Benefit Effective Frequency
- & Medical
Charlotte Michelle Abbott b2

Animal Shefter Volunteer Enrolied 02/01/2023 Twice a month

2 Enroll

B 2155551237 £ 1273 & Job
B amarcheschischariotts B Employment Status iy
P Effective Date Employment Status Employee Tox Type Comment
e te
£3.20 /0870812013 Full-Tine fin Cffce) Full Tirn .
=3 & Job information Start Payroll
T Fut-Time (n Otten)
& HR EffectiveDste’  Location Division Department  Job Title Report Prie by s My 14 200 M
-O- Lindon. Ltsh ® 05/18/2014 Lindon, Utah Western States HR Animal Shelter Volunteer
Full-time Employees
Pay Schedule
Vacation Sick ancisca, Calitornis Western States HR MR Speciakist Jennife =" 123/124
1357 72 -
A135. & |
HOURS AVAILABLE HOURS AVAILABLE ‘{\?L 29 - May 13
36 Hours Scheduled

(G5 Request Time Off 2]

The system offers robust HRIS features with a user-friendly

interface and strong customer support. However, it may lack
advanced modules, have limited integration capabilities, and
offer fewer customization options for unique business needs.



Choosing an
HR software:

The ultimate guide for
organisations

bob

The system excels in employee
engagement, performance
management, and a modern
interface, but may lack depth in
recruitment, have limited
customization, and could be
costly for smaller businesses.

o seb

®
> Pl ucox ctas,

> Clock in

+56% Growth

Feb Mar Apr May Jun

Review Haley Thomson's
data change request
Duein 2 days

|

. _A =

glad you're here ¥

nnnnnnn

Personio

The system offers a
comprehensive HR suite with
strong automation and
scalability, but its complex
interface and higher pricing may
pose challenges, especially for
smaller businesses.

Suzanne's timeline

10/11/2028 g
Promotion

Product manager - VP Product
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Prior to the HR module's introduction, oil and gas companies
struggled with manual HR processes, administrative InformationV:\ge s i {=Ysa01g2
inefficiencies, fragmented safety management, limited

employee connectivity, and the lack of a centralized platform

for communication and scheduling. People often mistake "Information Architecture" for simply

referring to menus on websites or apps. While menus are a
component, IA encompasses the entire organization of
information in a clear and logical manner. Its primary goal is to
help users efficiently navigate and make sense of complex data
by following a well-structured, purpose-driven design.

—

(" HR )
|

Discipline/Position Corporate Organization m ﬁ

‘Discipline category Discipline ’ Position ‘ { Onboarding ’ Off-boarding Policies

b ‘ |
|| HR Template | Contractor Template ‘

’ Employee Sub-contractor Job posting

Organization chart Report to me Request for resource




Collaborative Design

and
Focus Group

After the design team developed multiple solutions, a focus group
session was conducted to clarify objectives and select the best
solution that addresses the needs of all user types. This collaborative
approach ensures alignment with the goals of each stakeholder.



Ross Geller

& Publish Manag nt | Senior M: y Mark Rushmore
® fog@gmall.co Welding | Journeyman welder

Edite Node

© Cslgary, Canada
worker’s information
Blography
roline Forbs
ilips v Conoco Philips 3 i Position information
A N g
ded Engineer N Embedded Engineer
Biography

bitur nibs

ulvinar ultricies in :

Certificates

lima Jeferson “ & N Elena Jeferson

= " QA Professional First Aid ICDL Multi Position

+ View fmode dota

Is5ued by: TRITECH tsued by: TRITECH tssis0d by, TRITECH vod by: TRITECH
Expiry Date: Jan 26th 2012 Expiry Date; Jan 26th 2012 Expiry Date: Jan 26th 2012 Expiry Date: Jan 26th 2012
Reporting function
ilips y Conoco Philips

ded Engineer R Embedded Engineer

7] Skills

British columbia
We and our partners store and/or & formation an a device,

it amet, col tetur adipiscing elit, Curabitur 2 L E tetur adipiscing el D n lacus ey,
mat dam et erat pulvinar ultricses in vel erat. Vestiby ) ot diam et erat 1
gravida semper | ran d lorem Y 3 . libare: Prae:

Quebec

bsite ondy.

Solution e Facilitated performance evaluations

The HR module offers sub-modules addressing specific Gl GO CELC IR s CELG LI

HR needs: Worker Profile, Performance Review, e Visualized organizational hierarchies
Onboarding, Off-boarding, Organization Chart, Job e Simplified job postings

Posting, and HR Setup e Efficient HR setting configuration



Color System

Netural 00 Netural 10

HEX #17191C HEX #212327

Style

Primary 00 Primary 10 Primary 20 Primary 30

Netural 20 Netural 30
HEX #1955CC HEX #3374F5 HEX #85BCFF HEX #EOEBFF
HEX #2B2E33 HEX #33363D

Iconography

Netural 40 Netural 50

HEX #41454C HEX #555A63

Typography

Interface

Font
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20 px 24 px

We crafted the design system for WOW,
where the color palette, typography, icons,
and other visual elements work together to
create a distinctive and memorable brand
identity.

16 px 24 px

This ensures consistency
throughout the platform,
reinforcing the system's cohesive
look and feel.




Components
&
Compositions

Button

Primary Button

Default + Button
Hovered + Button

Disabled

Active 4+ Button

Tertiary Button

Default + Button

Hovered 4+ Button

Disabled

Active 4+ Button

Secondary Button

Default + Button
Hovered + Button
Disabled

Active + Button

Danger Button

Default 4+ Button
Hovered 4+ Button
Disabled

Active 4+ Button

Not opened / Multiselect

Opened / Multiselect

Opened / Single select

Naturfal Gas X Naturfal Gas X

Label

Naturfal Gas X Naturfal Gas X

v Checkbox

v Checkbox

Select

Y Select

Y Select

Y Select

Checkbox

Active:
Disabled:

Selected:

Selected & Disabled:

indeterminate:

| | Checkbox

v/ Checkbox

— Checkbox

Input

Label

Default B9 Text Input

This is added after review

Label

Hovered By Text Input

This is added after review

Label

3 Text Input

Disabled

Warning

Radio button

Active:

Disabled:

Selected:

Selected & Disabled:
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IIma Jeferson

Welding | Journeyman welder

ilmajeferson@gmail.com

© Calgary, Canada

Profile

A Personal Information
Ef) Certificate

3 Skill

© Education

. Emergency Contact

Profile progress

25% completed

Default Range

Custom

7 days ago
14 days ago
last 3 month

last year

IIma Jeferson

ilmajeferson@gmai...

el :
8 § WOW Tower Admin
-z

o5 Company Profile
& User setting
B User Note

A Logout

<«

<

Filters

Q Text Input

Discipline

| | Discipline 1
v Discipline 2
 Discipline 3
.| Discipline 4

Location

Status

Clear All Filter




Visual DS

@ figma.com

Zack Robinson
Organization Chart preview @  Publish Management | Senior Manager

nfo@gmail.con

Edite Node
worker’s information
Corprate

Position information

¥ Show in public view as a leader

-
lima Jeferson 17 Elena Jeferson
"* ' Worker . HR Manage

Elena Jeferson
Imajeferson@gmail.con

Welding | Journeyman welder

L 8 4

Reporting function

Senior manager

President, HR Manager

B Delete

Org Chart The system allows HR managers to easily define and manage the company's
organizational structure, controlling relationships and access permissions. Only
authorized personnel can modify the chart, ensuring secure updates.
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EPFC Corp

Engineering, Manufacturing, Construction, Operation Services

Mark Rushmore

Welding | Journeyman welder

°

2) Recent Jobs

This Is the organization chart of emploesas. This is the oiganization chart of emploees This is the arganization chart of emploees. This is the organization chart of emy

+ Connect

Cenoco Philips

Embedded Engineer

Conoco Philips Conoco Philips

Biography

<
Embedded Engineer N Embedded Engineer

Cenada/British calombia Canada/British colombia Canada/British colombia

2 Biography
Contract Contract Contract

| am a joumeyman welder. 'm keen on helping orginazations. Lorem ipsum dolo et, consactetur

() About
dojore magna aliqua. Ut enim ad minim veniam... Hi every one, my name is lima Jeferson. | am a jou g Full-time Full-time Full-time
dolor sit amet, consectetur adipiscing elit. sed do siusmod tempor incididunt ut labore et dolare magna aliqua. Ut enim ad minim veniam

Hi every one, my name is lima Jeferson. | am a journeyman welder. I'm keen on helping orginazations. Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor inc unt ut labore et dolore magna aliqua. Ut enim ad minim veniam... Hi every one, my name is llma Jeferson. | am a journeyman welder. I'm
keen on helping orginazations. Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim

ad minim veniam <+ Apply now 4 View more detail + Apply now <+ View more detail

+ Apply now

+ View more detail
E7 Certificates

QA Professional Accounting Embedded QA Welding Programmint

tsauod oy TRITEC TRTECH tasesd by TRITED ssauod by TRTECH Bsuod oy TRITE

Certificates

2 ; 2 ¢ 2
{8} Recent required Services
QA Professional QA Professional QA Professional QA Professional

C] will This Is the arganization chart of emploees. This is the organization chart of emploges This is the organization chart of emploees. This is the arganization chart of emp)
Skills

Issued by ECH Issued by Cr Issved by TRITECH Issuad by TRITECH

Location Location Alberta Location Alberta Location Alberta

Q R e

Programming

We and our partners store and/or access information on a device,

Problem Solving

Your preferences will apply to this website only.

N o\
N N\

A Members
Active Listening T

You can change your preferences at 2ny time by retuming 1o this site

Welding

As well as to develop and improve products

English

Standard information sent by a device for personalised ads and content,

@ Work History

Projectl

This Is the organization chart of emploees. This Is the organization chart of emploees. This is the organization chart of emploees. This s the organization chart of
emploees

Public View

WOW'’s Public View feature offers a
comprehensive presentation of company
details, including Certificates, Job
Openings, Members, Locations, and
Required Services. This enables businesses
and users to showcase key information
efficiently.

EPFC Corp

Training services

Canada/British colombia

2 days left

=+ View more datsil

© Operation locations

Canada, British columbia, Vancouver

Title

Service Category Service

Canada, British columbia, Vancouver

Itle

Service Category Service

EPFC Corp
Accounting

Canada/British colombia
2 days left

+ View more detail

EPFC Corp
Training servig

Canada/British colo

2 days left

<+ View more detail

Canada, British columbia, Vancouver

Service Category Service

Canada, British columbia, Vancouver

Service Category Service




M < ) & WOW.com

Human Resource

& WOW.com
Employee ® + Add employess

Title & £ Discipline Position Status §

> Worker profile

A lima Jeferson ferson@connect2wow.co Management CEO Pending

Julianne Conner

EPFC Corp | Welder

v § Sasha Miller niller@connect2w Welding Pressure weider Account created :

Py
~ ‘_3‘) Julianne Conner conner@connect2wow.corr Welding Journeyman Weider Connected

Corporate

& Julianne.Conner@kory.org L (403) 999-9999

g © 555,999 8 Street SW, Calgary, Alberta, . (403) 999-9999
Connection T2R 1GS, Canada

e the reportees

Position Pay role Document Performance review

Position Incurance

A

Discipline £ Status

Managment

Managment

welding Pending

User Profile

Each user has a personalized profile within their
company’s panel, categorized by role and position with
customized access levels. Depending on permissions,
users can manage personal information, positions,
payroll, documents, and performance through the HR
module.




€& Back o calenda

General Project  Documer

Date and Time

Dear lima

we regret to inform you that you are being laid off from your position as high pressure welder
effective 5/4/2021. This layoff should be considered temporary

A recent [restructuring, economic downturn, buyout, etc] requires that [company name] lays off

[number] employees.

These layoffs are not related to individual perfarmance. You will receive [amount of severance pay|
and you will continue to receive [any benefits they continue 1o receive] until [time at which benefits
end].

The following company property must be returned by [return date]:

[list company property to be returned.]

Checklist:

Thank you for your contributions to the company. If you have any further questions, please get in

contact with [contact name].
My best wishes for success in your future endeavors.
Sincerely,

[Senior Manager's Name]

Attendees

o Zack Robinson &

) .
(%% Elena Jeferson

Taylor Hill

+ Create Event

Calendar

The system’s collaborative
calendar is integrated with the
organizational chart and
document editors (Word, PDF,
Diagram), streamlining event
and meeting coordination.

# WOW.com

€ Backtocalendar

30 Minute

Today <> December 2021 v

Interview moeting
Elena Jefersor

It syncs with participants' calendars
to find optimal scheduling times.
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O wow

Explore

-l O b PO Sti n g Request For New Co-worker

@ Certificates

v [ Weiding | Weldee

e 0f ¢

Companies can streamline recruitment e =
by posting job openings via WOW. HR S A e
specialists set job criteria, which are
confirmed by supervisors before
publishing.

Disciplin

< Previous

|

Human Resource QO wow

tch Ug ® Add onbording do
onbording docs @
e
Health Information
Form 1 Word Editor Full-time employee

i) b | After multiple approvals, candidates receive invitations,

Form 1 Waord Editor Full-time employee

o submit documents, and complete onboarding seamlessly.

Form 1 Word Editor Full-time employee

Form 1 Word Editor Full-time employee

Scan to
access full
case study.

< Previous

: Sand invitation




ONTON

Event Manager app



All events My events

November 1-2 Dubai 2024

The Gateway

Upcoming See All
$500
ALEICEUD  TON Gateway 2024

by Ton Foundation

| osted
Create new event
S

November 1-2 Dubai 2024

The Gateway

TON Gateway 2024 >

The Gateway is an annual event for the TON
Community. At the Gateway, TON ecosystem
comes together to collaborate.

11 August, 7:00 PM
12:30 - 2:30 PM

Dubai, UAE

Purchase Ticket

The Gateway Conference

Ticket #510

Claim your exclusive proof of attendance
protocol NFT for TON's Gateway conference in
Dubai and gain access to the event.

@ ©natalialoss

EQcj...Bdkm

Check-In

November 1-2 Dubai 2024

The Gateway

4 3
- TON Gateway 2024 Ticket #510
The Gateway is an annual event for the TON Claim your exclusive proof of attendance
- - Community. At the Gateway, TON ecosystem protocol NFT for TON's Gateway conference in
S— comes together to collaborate. Dubai and gain access to the event.
- 11 August, 7:00 PM ner ) sahababe.t.me
a 2 u

Ticket is added to “My G A S A ract address GoXj...SFPA
Event” section and is p— ‘ i
available afterward. —_—

o E/

Overview

ONTON is a decentralized platform that
revolutionizes event management within the TON
Society, leveraging blockchain technology for secure
and transparent participation. The platform,
accessible via a Telegram mini-app, integrates TON
wallets, NFTs, and smart contracts to streamline
event organization and participation.

My role as the product designer involved refining
the legacy version into a seamless and user-friendly
experience.



Participant | Organizer

flow and features | flow and features

Telegram bot

‘ Onboarding }

{ Onboarding ‘

‘{ WaIIeT:' —\T! Events list |

L[
Il Events list }7 [ Wallet j

- Image for the poster
- Theme and pattern for the poster

- public?private? ’ Actions on participants |f
- Start and end date and time + g

goal was to design a decentralized system that

used blockchain to create trust, automate e — G ——— \ e S ‘g:
:‘ Input 1 { Action J ‘ Page ‘ [ Entity ] [ Admin ]i - Ticket fee | RITRShSnE.GValt

- If requires approval?
« Capacity (Over capacity waitlist)

| Tickets —:‘{@ E Events —( Create event ‘
%. Transfer J 3 :{ Personal Information ‘ E gﬁz??ﬁs:ﬁiam"‘ 4:’* Event detail ‘
v;l( s J ;é _J Purchase ticket : _'} Confirm details |
£ _‘ to the event : —_—
‘ ‘ ¢ ‘ | e;?/zr:t(;'}zt 4’{ Delete event ‘
—) Transactions — Confirmation : 3 S
Tl ‘!/ _ | E e sie ‘ —( Confirmation J<
j View and check-in | : 'gf 7 M—] 1 New Event
The key challenges revolved around — N = I jg—" -
o | | i Manage event ‘ 3 Edit event v 3 conl:idrrr:;ion
transparency, trust, and ease of verification in N 1
event participation. Traditional event platforms | e
struggled with verifying genuine participants
. . . b
and provided complex ticketing systems. The | deuis:

verification, and simplify user engagement i J
without adding complexity.




(1) ONTON-Event Management TMA - Miro
. . : oa —
Q Do more with Miro Sign up for free or BN

yment TMA

Create Edit
Event event

Onton

\V TON society

| conducted several interviews with TON Hub

'+ Create New Event

leaders and potential users. The research
revealed that while blockchain features were

05/05/2024

05/05/2024

e necessary, users needed a familiar interface. |
analyzed user habits and workflows, and these
il insights informed the design—keeping

v established patterns Inspired by Luma and

05/05/2024

Select TON Hub Select Time Zone

Event Fields

[J Delete Event

Google Calendar, to ensure a smooth

Save

transition from the legacy system while
introducing blockchain innovations.



Event list

< Back ONTON @) < Back ONTON < Back ONTON ©)

‘“ONTON All events My events “ONTON
See All

All events My events Upcoming participate

and create activities
in TON ecosystem

All events My events

s | Momene] S The design process focused on integrating
. TON wallets with event management
. features, including NFT ticketing and the
e use of SBTs (Soulbound Tokens) for proof
of participation. We mapped user
journeys for both organizers and

e B G TN O attendees, simplifying ticket purchasing,
Y ONTON Y ONTON

Participate
and create activities Upcoming
in TON ecosystem i

verification, and event management.

[T Events  [7] Myevents V¥ contes|

events See All

|
+123

My events

Create new event Create new event




Errors and Exceptions
Fal

iled to check-in Telegram Version Error Ticket Data was not found Ticket does not belong to the event

onTo)

The Gateway

Blockchain-Based
Event Management

ONTON offers a secure,
decentralized event platform
with verifiable participation
using NFTs and SBTs for a
seamless experience.

NFT Ticketing:

Secure, traceable, and
resellable event tickets.

SBT Verification:
Genuine participation with
proof via SBTs.

TON Wallet:

Simple wallet connection for
seamless transactions.

Trustless System:

No intermediaries, full
transparency.

Gamified Engagement:

Earn points, get rewards via
ONION tokens.



Simplified Event Management
&
Enhanced Engagement

o -
< Back ONTON @

e B 10-11 Nov - Future museum... $500
WXE D  TON Gateway 2024
by Ton Foundation

Hosted

ONTON'’s first release gained strong user traction for its
simplicity and seamless integration with Telegram. The
NFT ticketing system was successfully tested, ensuring
transparent and verifiable participation in large-scale
trials.

< Back ONTON
1 LeaderBoard
Weel

kly Monthly
} o
iFiSRNE
s
4

3
& Jack Sam
A Sera_234

¢ Back ONTON

1 LeaderBoard

Going forward, ONTON continues to
evolve, promising features like event
creation for all users and expanded
point-based reward systems.



“@ Channel

ONTON

Experience the Future of Event
Management

virtual gathering
are redefined

-

Support Frée Durov campaign Q (o)

Join the #DsgitaiResistance and fight for yout lrestiom

ONTON is a cutting-edge event management platform
integrated with Telegram and powered by blockchain
technology. Our app allows users to seamlessly organize,
manage, and participate in events with secure, transparent
transactions. Jain the Ton society and experience the
future of event managornent

m e

- y
o e
“ 3 Online meating [T November
<= -

[ Thursday Evening

Statistics

Digital Freedom Digital Resista

+40,000 +600 +10,000 +1,000,000
User Event Ticket Visitor
November Online Event
Features

- @ Event ticket purchasing flow

~ = @ Integration with Telegram and wallet connection
The GatEWEY v o aass @ Initial user testing with & large audience

@ Integration of NFT Ticketing

Two types of event’s poster and NFT file designed for

ONTON'’s Mystery Event and Free Durov Campaign. @2%*@

—

E' E Scan to

e .
i m access

ONTON 2 ;
E Earn Points and Climb the
Leaderboard

At ONTON, every event participation counts! Our innovative points system tracks
your engagement based on the Soulbound Tokens (SBTs) you receive. Each SBT
earned through attending or participating in events adds to your weekly and monthly
points tally.
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allenfs[¥]}-

Interactive quiz app

70 7110 710 7110 7/1d

8 ()

9:41

< Back Ch < Back ChallenQuiz

bot

s LeaderB Targeted challenge
MSture 100 CQ per player

6/10 players

Today's challenges

& Nature 100 CQ per player

VRTR L,



& Nature

€ EREEREE Y V)

7o 710 710 7ho 710 710 710 7/10 7/10

9:41

, A o 5
< Back ChallenQuiz @ §) what is the talest mauntain in canada3

bot

* Nature

¢ AR

710 7110 710 7710 770 70 710 7710 7/10 Sahand

L_J Sabalan

Overview -

< Back ChallenQuiz @

bot

Challenquiz is a gamified quiz app designed to boost

Total Balance:

knowledge retention and user engagement through
10985cQ 1098 STON

challenges and personalized learning paths.

9:41
My role as the UI/UX designer, was to improve the : o ChallenQuiz e

( ; \\\ 4 : \ bot
{ Deposite ) ( Withdraw all )

user experience, focusing on simplifying the B .

Targeted challenge

information architecture, enhancing onboarding, ansacion: — A acams
z9 Nature per player |1
and creating personalized features to increase user il ) o
"r” ‘QK mv‘ 6/10 players

Sat'Sfa Ctlon. Started a game
9:41 \>

Won a game

( Back Challtirt\Quiz ® O

Started a game ses Today's challenges

¢ LeaderBoard

wallet charged H000CQ  ees
Vv Da"y \J’JC‘@!{iy ]"/\Qﬁ[n[y

@ ‘EZEZ.' & Nature 100 CQ per player

wallet Leaderboa l Sport ‘ ‘ l ‘ Web3 ‘ [ Cinemn - -
M g e
9:41 : e
© are k join )

< Back ChallenQuiz
@Nature 100 CQ per player

"’,\’, meﬁ’ 6/10 players
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SECURITY

To better understand user behavior, | tested the original
app version with eight different user personas, observing
their journey and noting pain points. | also analyzed user
data and gathered insights from competitors to identify
areas for improvement. This research guided the redesign
of the app’s core features and flow.
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co TS, 20%% 1542 A4 Q@ - e @ =g 21%8

X ChallenQuizBot X ChallenQuizBot

This is the Beta version This is the Beta version

ChallenQuiz Arena == ChallenQuiz Arena UQBP..N4hd

© QuizID:523 - runing -

o Quiz ID: 523 - Running - = Geography

Attention needed Well Done, You Answered all the

questions

Please wait until other players answer the
questions and then the winner will be
determined

@ Joined Players 2/2
1~ amirhossein */
L

Niloofar

Start the Quiz

@ Joined Players 2/2

[ ] amirhossein '/
-—

1537 @M e @ = alddtal 19%E
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This is the Beta version This is the Beta versio

n
ChallenQuiz Arena E] ChallenQuiz Arena

Wallet

Leaderboard

The score |s based on the number of games you won (1(
point), quizzes you participated (5 points) and the
referred users by you (5 point) In the specified perlod,

an increase your score by playing and winning a

Balance: 998 $CQ

Withdraw all

Disconnect 3

Daily Leaderboard

Place User Score

Referrals

Referral Links
Refer people using our website, copy the link and send it to the
person you want to refer

Copy to clipboard (|

Refer people using our Telegram Bot, copy the link and send it to
he user you want to refer in Telegram

Copy to clipboard

Referral Status
You have 0 people. You will be awarded In th
referred leaderboard and your score will increase
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The app’s initial version faced multiple
user experience issues: a cluttered
layout, a confusing onboarding process,
and limited feedback during key
interactions. These problems caused
frustration and led to a high drop-off
rate. Our goal was to streamline the app’s
navigation, improve clarity, and enhance
personalization to boost engagement.

Key changes included:

e A simplified and intuitive navigation
system, making features more accessible.

e An improved onboarding experience that
eased users into the app with helpful
guidance.

e Personalized profiles that let users set
goals, track quiz performance, and view
history, fostering more engagement.

e Enhanced feedback mechanisms, like
progress indicators and tooltips, to guide
users through quizzes.



Profile

| led the wireframing process, while my
teammate and | collaborated on visual and
graphic design.

Game History Avatar and Name Languages Preferences 'Notifications

My primary focus was on restructuring the

information architecture. | simplified the The onboarding process was redesigned to be
app’s navigation by logically grouping smoother, and | introduced a personalized profile
features and highlighting key actions like section, allowing users to track their quiz history

sharing. and progress.
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X ChallenQuizBot

' B ature 100CQper payer Old System: The menus were cluttered, and users found it
chatenauiz vens (<] CEEEBN  commes hard to find essential features like the Share button.

Play

join

Leaderboard

New Design: Features are now grouped logically, and the

B Noture 100 cQperplayer (I Share button is prominently placed, encouraging more social
" engagement.

Transactions

Games

Wallet

ChallenQuiz Arena & Nature
© QuizID: 523 - Ruming - Geography

Old System: Users often got stuck or felt confused during ——
What is the tallest mountain in

quizzes, with little to no guidance on next steps. Sanaria?

Mont Tremblant

New Design: Clear progress indicators and helpful tooltips
now guide users through every process seamlessly.

Whistler Mountain

Blue Mountain

Mount Logan

e © o o o o
Question 6 of 10
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Old System: The app lacked personalization, and users had no
way of tracking their quiz performance.

This Is the Beta version

Quiz History

O — New Design: A dedicated profile section allows users to view

‘ quiz history, track progress, and set personal goals, enhancing
Next Prev 10 per page engagement‘

User Story:
As a user | want to see my wallet’s details, so | can withdraw/deposit my money, buy CQ coin, and copy my wallet addi

Definition of done:

« user can withdraw their either Ton or CQ wallet

 user can Deposit their either Ton or CQ wallet and define the amount of depositation
« user should confirm the depositation in their telegram wallet

« user see a success toast after finishing the transactions

 user can buy CQ coins directly, using any currency

« user can copy wallet address of the wallet connected to the app

The redesigned version of Challenquiz resulted in smoother
user experiences and greater engagement. Users
responded positively to the clearer navigation and
personalized features. The changes not only reduced drop-
offs but also improved overall user satisfaction, leading to
increased retention and a higher rate of social sharing.




March 15

ChallenQuizBot
Wallet's Count: 681

User's Count: 5615

Users with more than 1 finished Game:

535
Finished Game Count: 1835
Referrals Count: 194

Telegram Accounts count: 5604

Today

ChallenQuizBot

Topic Report for All Topics - Fri Sep 13
2024 07:00:01 GMT+0000 (Coordinated
Universal Time)

Wallet's Count: 1836
User's Count: 11444

Users with more than 1 finished Game:
1451

Finished Game Count: 5275
Referrals Count: 1268

Telegram Accounts count: 11379

But don’t take it from me, Let’s hear the numbers!
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Project Overview

Ezam Automotive Parts Group, a major player in W - "ol_b.f-
Iran’s auto industry, aimed to expand by creating a ' | i;, 5% BN : h ‘ Ol g yogs duius s
comprehensive platform integrating various b 4

elements.

As the product designer, my role was to develop a
user-friendly, consistent, and cohesive platform for
this first phase, ensuring it could also support future

expansion.
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The project involved transforming Ezam's existing
digital framework into a unified, multifunctional
website. This required integrating diverse elements—
such as a product catalog, service offerings, and
agent resources—while ensuring a smooth and
efficient user experience. We also needed to align
these updates with a broader rebranding effort and
support network growth by attracting new agents.
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Scan QR code
to access full
document.

Research and discovery

To address the project's complexity, |
collaborated with stakeholders across
the business, including product

managers and agents, to gather insights.

We conducted market research and
competitor analysis to better
understand user expectations. These
efforts guided the development of user
personas and key workflows, ensuring
that the platform catered to both
consumers and industry professionals.
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Mobile Design

Web Design

b
i
'L

5

-c-
; an -

-

o s

Design Process

| focused on developing a platform that
consolidated Ezam’s digital presence, allowing
customers to easily browse and purchase
parts. The design also included sections that
highlighted media content, services, and
agent tools. Throughout the process, |
emphasized user-friendly navigation, ensuring
that each feature was accessible and

intuitive. Early wireframes and prototypes
were created to test and iterate on the user

journey.
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The final platform brought together
a wide range of features, enabling
users to find information, make
purchases, and access services in
one place. By improving the visibility
and tools for agents, the design also
fostered stronger connections
between Ezam and its partners.
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The platform’s modern, cohesive

interface helped to reinforce the brand’s

identity, making it more approachable
for both new customers and business

collaborators.



Outcome and
Reflections
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The platform, now live at
ezampart.com, showcases the
successful realization of this
vision. My designs were
implemented effectively, resulting
in a well-rounded solution that
met both user and business
needs.
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This phase laid a strong
foundation for future
developments, focusing on
features such as real-time parts
delivery and further app
integration for repairmen and
agents.
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Pills Time ADA My Therapy
g
Take Pilis Mr. Pilster Care Clinic
Med List Complete

Conducted a
comprehensive audit of
similar and non-similar
apps to gather insights
on features and avoid
negative aspects.

"Good health is not something we can buy. It
can be a valuable savings account”

- Mark Manson

Taken ) To Take ‘ Skipped

Medicines for today

4 Y ‘m==. Atorvastin
L5

19:00 or before dinner

— Levothyroxine

(7
-@ 20:30 or before breakfast

7 AM or before breakfast

<+ Add Med

Mapped user
journeys and
emotions to gather
data on satisfaction
and product insights
for analysis.

—— )
(S Levothyroxine -

Used a moodboard
to collect and
present visual ideas,
including colors,
fonts, and styles, to
stakeholders.

— 1m0 g

Set a reminder

Tired of taking your med on ti
I'll remind you every time.

‘Good health is not something we can buy. It

can be a valuable savings account”

- Mark Manson

Taken | To Take Skipped

Are you ready to add your

first medicine?

+ Add Med

Adding

custom type

= your med dosge

1N Adding custom
dosage

w | D

Adding
=3 periodicity and
frequency

determining start
and end time

defining

reminder time

‘Good health is not something we can buy. It
can be a valuable savings account”

- Mark Mansen
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Levothyroxine

20:30 or before breakfast

Levothyroxine
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7 AM or before breakfast
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1 Pill Change
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Let's add your medication!

Type your medicine name here:

ex: Metformin(required)

;' Tap here to take a photo of !
your medicine

Usability studies: Findings

TaKing 3 pICTUre e————  Tug: here 1o take & o of

of the med

T

cnce [

LR Users need to take one
step at a time and take
their time to complete

tasks to the end.
Categories to track
o Take
meds along the way
Empty state (First
time user enters)
Ara you ready & dd y
first medicine
-

add meds

Elements must be visible Illustrating the process

and big enough, before starting or during.
companied by full can be seripusly helpful,

descriptions for elderlies.

Scan to
access full
case study.
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Visit behance.com/parichehr-talebzadeh and My Website for more.

parichehrtalebzadeh@gmail.com
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